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Key Features
and Benefits

»Compliance
ArcMentor provides all the necessary tools to
comply with Sarbanes Oxley, SEC, NASD, NYSE,
FERC, HIPPA and Grahm-Leech-Bliley, Cal SB
1386.

» Archive and Monitor the content of all your IM
communication
Captures all IM Communications between IM
Users for IM's like
*AOL °MSN °Yahoo °ICQ

® Archive transferred files
Captures file information,
between IM Users.

being transferred

»Real-time IM Audit
Administrators or authorized users can view real-
time IM Sessions.

B Retrieve all communication
All archived sessions can be retrieved to provide
proof of communications and to audit
conversations.

»Analyze and Track Trends
Web based controls allow easy but secure access
for administrators to view global usage reports,
user specific reports, scan or monitor content.

®»Report and Manage
Capture business intelligence and have full control
over the communication networks.

Pentium IV, 512 MB RAM,
Linux- Mandrake 9.2 or RedHat 7.2X
Java, Apache Tomcat, My SQL

Requirement

System
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® Clustering
IM Communications is logged simultaneously on two
different servers forincreased reliability.

®Archive Backup /Restore
Old IM communication data can be archive based on Archive data
age or Archive data size and stored on the local drive and later
restored as and when required. The archive data can be exported
to another system.

As more and more businesses indicate that IM sessions are
treated with the same importance as email communications, they
must find a method of maintaining the same record retention,
auditing and other functionality as with email.

ArcMentor Public IM archiving system is solution for detecting,
monitoring and analyzing Instant Messaging (IM) on corporate
networks. It ensures archiving of all Public instant Messaging
content onto the data store by "Passively" sniffing onto the Internet
traffic moving to and fro from Corporate LAN. This content is then
stored securely on the server side where only authorized
individuals are able to access the accumulated data.

As the archiving system operates without being IN-LINE to
network infrastructure there will be no network performance
degradation.

ArcMentor is just one application in our suite of products that are
available for integration with the technology you use today. Our
products integrate with existing enterprise information technology
with no configuration changes of end-user machines or disruptions
to current IM usage. It manages the structure and flow of real-time
communication among individuals, groups, and applications. By
wrapping real time communications around the technology that
runs your business, you can respond in real time to time-critical
events, giving your enterprise the critical advantages of speedy
decision-making, saving time and money.

ArcMentor, Inc.

82 Pioneer way, suite109
Mountian View, CA 94041
Tel: 1-866-397-9145

Fax: 1-408-850-9695
www.arcmentor.com
sales@arcmentor.com
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